
Child care resource and referral 
(CCR&R) in Ohio is a statewide system 
of services supporting and promoting 
early care and learning and afterschool 
opportunities for all children.  CCR&R 
agencies are: 

• Parents’ source for information on 

child care, early learning, Head 
Start, preschool, and afterschool 
programs. 

• Professionals’ source for training 

and technical assistance to improve 
program quality. 

• Community leaders’ and policy-
makers’ source for information on 
the supply of and demand for pro-
grams to meet families’ and their 
children’s needs. 

 
The CCR&R system is comprised of 
eight local nonprofit agencies and a 
state network office.  A primary source 
of funding is the federal Child Care and 
Development Block Grant through the 
Ohio Department of Job and Family 
Services.  Local agencies may also sup-
port their services through foundation 
grants, local government funding, 
United Way, sponsorship of the federal 
child care food program and fundraising 
activities. 
 

Parents 
 
In 2007 more than 23,000 parents con-
tacted local CCR&R agencies for help 
locating programs for their children.  
The majority of parents were seeking 
programs that provide care while they 
worked.  Nearly 30 percent of the fami-
lies had earnings below the federal pov-
erty level ($330 per week for a family of 
three).  Another 30 percent of families 
earned between 100 percent of poverty 
and 185% of poverty ($330 to $611 per 
week for a family of three). 

From a statewide database of nearly 
12,500 programs including family child 
care home businesses, parents are 
provided information on location, 
hours, cost and type of program that 
may meet their family’s needs.  Par-
ents are also given information that 
will help them interview, observe and 
evaluate different options so they can 
make an informed choice for their 
child. 
 

Professionals 
 
CCR&R agencies provided over 3,000 
training sessions in 2007 for program 
directors, teachers, assistant teachers 
and family child care professionals.  
Combined attendance exceeded 
52,000 participants.  Topics included 
required health and safety training, 
child development, child guidance, 
program management, observation 
and assessment, business practices 
and information on Ohio’s voluntary 
quality rating system for licensed pro-
grams. 
 

Community Leaders and 
Policymakers 
 
Local CCR&R agencies are integral to 
community planning efforts where 
children and the local economy are 
involved.  From addressing the 
achievement gap and school readiness 
to attracting business and keeping 
skilled workers and professionals in the 
community, CCR&R provides a wealth 
of information about the child and 
family supports needed as the founda-
tion of a growing and thriving commu-
nity. 

Child Care Resource 
& Referral in Ohio Child Care Resource  

& Referral Services 
 
Families Served 
Children Benefited 

Infant 
Toddler 
Preschooler 
Schoolager 

Income Level of Families Served 
Below Poverty Level 
101-150% above Poverty 
151-185% above Poverty 
Over 185% above Poverty 
 
 

Programs in Database 
 
Child Care Centers - Full Day 

Capacity 
Preschools - Part Day* 

Capacity 
Family Child Care Homes 

Capacity 
Out-of-School-Time* 

Capacity 
Head Start Programs* 

Capacity 
 

*stand alone programs only 

 
 
Average Fees for Child Care 
 
Center 

Infant 
Toddler 
Preschooler 
Schoolager 

Family Child Care Home 
Infant 
Toddler 
Preschooler 
Schoolager 

State 
Totals 

 
23,330 
35,300 

35% 
19% 
22% 
24% 

 
28% 
18% 
14% 
40% 

 
 
 

 
2,497 

237,513 
1,806 

82,749 
6,693 

40,795 
987 

65,291 
459 

27,592 
 
 

 
 

Annual 
 

 
$8,943 
$7,919 
$7,082 
$6,207 

 
$6,844 
$6,517 
$6,142 
$5,680 

2007 

Page 1 



27,681

52,119

0

10000

20000

30000

40000

50000

60000

1999          2007

1,677

3,338

0
500

1000
1500
2000
2500
3000
3500
4000

1999            2007

  

CCR&R Training for Early 
Childhood and Afterschool 

Professionals 
OCCRRA is a nonprofit membership organization providing a variety of 
services to the eight local CCR&R agencies and their staff.  OCCRRA: 

• Coordinates, compiles and analyzes data 

• Develops statewide reports 

• Manages special projects that are implemented by local agencies 

• Develops and delivers training for CCR&R staff 

• Develops training modules that are delivered by CCR&R staff to 

local professionals 

• Works to promote and support consistency of service delivery by 

local agencies 

 

In addition to member services, OCCRRA: 

• Promotes the development of a high quality comprehensive early 

childhood system for Ohio’s children 

• Implements a variety of statewide quality improvement initiatives 

• Ensures that the collective knowledge and expertise of the CCR&R 

system is represented in state level planning for young children 

 

Membership dues and fees support member services.  Funding for spe-
cial initiatives comes primarily from the federal Child Care and Develop-
ment Block Grant through the Ohio Department of Job and Family Ser-
vices. Additional funders include the Departments of Health, Mental 
Health and Education.  Foundation grants also support the work.   

Ohio Child Care Resource and Referral 
Association (OCCRRA) 

Sessions 

Participants 
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Weekly Child Care Fee

Weekly Gross Income

Weekly Child Care Fee with Child Care
Assistance

• Weekly center-based fees for an infant & pre-

schooler = $307 

• 2007 federal poverty guidelines for a family of 

three, weekly gross income 
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Average Ohio Child Care Fees 
Compared to Income 

The Child Care and Development Block Grant (CCDBG) sets the 
framework and is a primary funding source for assistance with 
child care fees for low-income working families.  In addition, a 
minimum of four percent of funding is set aside for quality im-
provement activities.   

 

In Ohio, working families earning up to 185 percent of the fed-
eral poverty level ($611 per week for a family of three) are eligi-
ble for help with child care costs.  Families pay a portion of the 
fee.  A working parent earning $611 per week with two children 
would pay 50 percent of gross weekly income without child care 
assistance.  Thanks to the CCDBG this family pays $54 per week 
or nine percent of income, making child care affordable and 
work possible.  Unfortunately, this same family would pay the 
full fee of $307 per week or 47 percent of income if the weekly 
earnings were $660 (200 percent of poverty for a family of 
three). 

Why is the federal Child Care and 
Development Block Grant important 

for Ohio families? 
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50%50%50%50%    47%47%47%47%    

*Family not currently eligible for child care assistance 

Ohio Children Receiving Child Care 

Assistance  

(SFY 2003-2007) 

Step Up To Quality (SUTQ) is Ohio’s voluntary quality rating sys-
tem for licensed programs.  SUTQ identifies three progressively 
higher levels of benchmarks and indicators which build on Ohio’s 
minimum licensing standards.   The goals are to: 

 

• Increase the number of high quality programs available to 

children 

• Provide an easy-to-use tool for parents as they choose pro-

grams  

• Recognize and support programs that achieve higher levels 

of quality 

 

As of March 2008 there are nearly 350 star-rated programs after 
only 16 months of statewide implementation.  The CCR&R net-
work supports SUTQ by: 

 

• Offering information sessions on the program 

• Providing specialized training to meet the indicators 

• Conducting classroom assessments and providing technical 

assistance  

• Managing the distribution of Quality Achievement Awards to 

star-rated programs 

 

For additional information visit www.stepuptoquality.org 



SDA 9 
Action for Children 

78 Jefferson Ave. 

Columbus, OH 43215 

Phone: (614) 224-0222 

Fax: (614) 224-5437 

SDA 10 
COAD Child Care Resource Network 

1500 B Greene Street 

Marietta, OH  45750 

Phone: (740) 373-6996 or (800) 577-2276 

Fax: (740) 373-6829  

ece10@coadinc.org 
SDA 11 
COAD Child Care Resource Network 

P.O. Box 1756 

500 Chillicothe Street, Suite 600 

Portsmouth, Ohio 45662 

Phone: (740) 354-6527 or (800) 577-2276 

Fax: (740) 353-1797 

ece11@coadinc.org 
SDA 12 
Child Care Choices 

PO Box 246 

601 South Street 

Galion, OH 44833 

Phone: (419) 468-7581 or (800) 922-4453 

Fax: (419) 468-5764 
director@childcarechoices.org  

SDA 5 
COAD Child Care Resource Network   
1243 Monroe Ave. NW.    

New Philadelphia, OH 44663   

Phone: (330) 364-8882 or (800) 577-2276  

Fax: (330)-602-7569 

ece5@coadinc.org 
SDA 6 
4C 

1924 Dana Avenue 

Cincinnati, OH 45207 

Phone: (513) 221-0033 

Fax: (513) 221-0393 

agency@4cforchildren.org 

SDA 7 
YWCA Child Care Resource and Referral 
616 S. Collett St., Suite 102 

Lima, OH 45805 

Phone: (419) 225-5465 

Fax: (419) 225-5313 

admin@ywchildcareconnections.org 
SDA 8 
4C Miami Valley 

1320 E. Fifth Street 

Dayton, OH 45402 

Phone: (937) 220-9660 

Fax: (937) 220-9661 

agency@4cforchildren.org 
 
 

SDA 1 
YWCA Child Care Resource & Referral 
1018 Jefferson Ave. 

Toledo, OH  43624 

Phone: (419) 255-5519 or (800) 632-3052  

Fax: (419) 255-3349 

ccc@ywcatoledo.org 

SDA 2 
Child Care Resource Center 
5350 Oberlin Avenue 

Lorain, OH 44053 

Phone: (440) 960-7187 

Fax: (440) 960-7191 

ccrc@ccrcinc.com 
SDA 3 
Starting Point 
Euclid Ninth Tower 

2000 E. 9th St., Suite 1500 

Cleveland, OH 44115-1301 

Phone: (216) 575-0061 or (800) 880-0971  

Fax: (216) 575-0102 

info@starting-point.org  
SDA 4 
Child Care Connection 
703 S. Main Street, Suite 211 

Akron, OH 44311 

Phone: (330) 376-7706 or (800) 407-5437 

Fax: (330) 253-1137 

ccc@infolineinc.org 

 

 
OCCRRA 
6660 Doubletree Ave., Suite 11 

Columbus, OH 43229 

Phone: (614) 396-5959 or (877) 547-6978 

Fax: (614) 396-5960 

www.occrra.org 

 

 

Chris Stoneburner 

Executive Director, OCCRRA 

cstoneburner@occrra.org 

 

Child Care Resource and Referral Agencies by Service Delivery Area (SDA) 
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